RE/MAX LAUNCHES PREMIUM CLIENT
ACCESS!

LAUNCH! RE/MAX Property Management Services is pleased to announce the launch
of its new generation of client websites.
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In order to facilitate better increased communication with you, and keep you up to date,
we have developed this website/blogsite.
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At RE/MAX Property Management Services, we have committed to continually improve
client services. As part of this commitment, we have completely redesigned our client

websites to give residents: a ::::"
e 24/7 access to important documents such as minutes, bylaws, meeting notices !lfgl}igl’
and Strata Property Act forms
e Ability to submit maintenance requests, book common rooms, guest suites, a e
moves (elevator reservation etc), update enterphone information, request RESERVATION
keys/fobs/remotes — all customized for the needs of your strata community m UPDATE
e Ability to view maintenance schedules, updates on capital projects and ——

important building notices MAINTENANCE
REQUEST

e Resource for information on strata living such as information on insurance,

maintenance and the role of your strata council and property manager B e i
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Subscription N¢ SUBSCRIBE! Simplify your life and subscribe to receive

Sign up for automatic email Pox ImpOI’tant information

updates whenever there are Mir ’

news, events, or building

updates. Im Enhance your experience by subscribing to receive alerts when important documents
First Name: Lu such as General Meeting Notices and Meeting Minutes are posted to your

LM community website.
Last Mame: —




THERE’S MORE! This is just the start —

o . First Michael & Juli MI
additional features are coming soon. iehast & Al
Last Jones
Check back often as new features are continually being Address pEo L Eiceo sl
added to your site. Upcoming enhancements include:
.. . . . . Cit Vancouver
e Individual logins which will allow residents to v )
. i State-Zip BC V3V 212
access their strata accounts and update their )
. . E-mail Mikeandlulia@gmail.com
contact information '
Office (555) 331-1604 -
e Strata Council access to financial statements, Home (555) 687-5133 i
copies of invoices and other important
documents such as service contracts
T | Eait || new
e Vendor access to submit invoices and track the
)
approval and payment process J General " Others/Occupants " Scheduled ©
LEDGER Date 10/20/2010
Michael & Julia Jones Owner t0002451 Property becs1234
#3 - 188 West Boulevard Status Current Townhouse Lane
Vancouver, BC V3V 212 From 09/14/2009 Total Fees 170.36
To Deposit 0.00
Office (555) 331-1604 Home (555) 687-5188
Transaction Period gg pays -
Date Description Unit Charges Payments Balance
08/01/2010  Strata Fee (08/2010) 06 170.86 170.86
08/01/2010  Special Levy (08/2010) 06 360.36 531.72
08/04/2010  chk# 195 sp levy pmt 06 360.86 170.86
08/05/2010  chk# :ACH 06 170.86 0.00
09/01/2010 Strata Fee (09/2010) 06 170.86 170.86
09/01/2010  Special Levy (09/2010) 06 360.86 531.72
09/02/2010  chk# :ACH 06 170.86 360.86
09/07/2010  chk# 196 sp levy pmt 06 360.86 0.00
10/01/2010  Strata Fee (10/2010) 06 170.86 170.86
10/01/2010  chk# :ACH 06 170.86 0.00
Current 30 Days 60 Days 90 Days Prepay Amount Dus
0.00 0.00 0.00 0.00 0.00 r

PREMIUM SERVICE, NOT PREMIUM PRICE!

Every RE/MAX client receives Premium Client Access as part of their full-service management package. Clients benefit
from increased communication and community involvement, permitting residents to enjoy their lives while enhancing
value for all owners.

NOT A RE/MAX CLIENT ...yet?

To find out more about our services and to receive a proposal for your strata community, visit us at:
www.mypropertymanager.ca/rfp.htm

RE/MAX Property Management Services
a division of RE/MAX Commercial Realty
Suite 270 — 4311 Viking Way, Richmond, BC V6V 2K9
P: 604.821.2999 F: 604.821.1822
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